
STONY MEDICAL CENTRE 
PATIENT PARTICIPATION GROUP 

 
Minutes of PPG meeting held on 7 September 2015 at 10.00a.m. 

 
Present: Judith Williams (Business Manager), PT, SG (Chair), ML, DJ, PP,  
 
Apologies: GT; AA, AT, CA, RP, SW, JC 
 

1. Minutes of the last meeting 
The Minutes of the meeting of 6 July 2015 were accepted.  
References to Healthwatch to be removed before publication on the website. 

 
 

2. Role of PPG / GP Contact 
JW confirmed that contractually practices are required to consult with their patients and although 
now a contractual obligation she and the partners are very pleased to have this PPG. 

 
 

3. Congress update 
CA sent apologies to meeting.  Update to be carried forward to next meeting. 
 
 

4. Western Expansion Area Public Involvement Event 
JW provided details of a Public Involvement Event regards the Western Expansion Area being held on 
Thursday 8 October between 3.30-730pm at MK11 Sports and Live Music Bar, Keller Close (Off Tilers 
Road), Kiln Farm, MK11 3LH.    
 
Community Action:MK are the organisers and they are planning themed “zones” including 
Housebuilder/developer; Public Service; Community. 
 
 

5. Accessible Information Standard 
PT made the group aware of a change in legislation that will mean all organisations providing NHS or 
adult social care must follow the Accessible Information Standard.   
 
Organisations must follow the standard in full by 31st July 2016. 
 
PPG willing to assist where possible.  In the meantime: 

 JW to commence process of identifying affected patients.   

 Contact to be made with RNIB and other supportive organisations for guidance/assistance. 

 Consider what support the user group for SystmOne (clinical computer records system) can 
offer 

 
 

6. Flu Clinics 
Flus vaccines due at the end of September. 
Saturday clinics booked for 3 & 17 October.  
JW to produce a newsletters to hand out to patients attending the clinic and also to attempt to 
encourage more patients to sign up to the electronic newsletters. 
 
 



7. Music in the Waiting Room 
All members agree that music in the waiting room would be a positive thing.  General consensus that 
Radio2 would be an acceptable station giving enough variety to ensure any prolonged waits might be 
improved. 
 
 

8. FOSS 
JW advised that FOSS have decided to no longer provide routine monthly coffee mornings.  Instead 
they will focus their efforts on the one off larger events such as Flu Clinics, Car Show, Stony Lights etc. 
 
 

9. Roundabout Health Limited 
JW reminded all of the existence of Roundabout Health Limited (RHL).  
RHL is a network of 16 GP practices in Milton Keynes. 
RHL was founded by a group of local GPs to ensure the opportunity exists where practices can 
continue to deliver the full gamut of primary care services to MK citizens. 
 
JW explained that from April 2016 some of the non-core work carried out in general practice, known 
as Enhanced Services, will no longer automatically be given to practices to deliver to patients instead 
the work will be offered to any provider(s) to tender/bid for.  The local commissioners of the 
Enhanced Services have made it clear that individual practices are unlikely to be successful if they 
tender alone instead organisations that can provide services to 50,000+ patients are likely to be 
successful. The RHL network was formed to ensure the member practices will have a credible chance 
of being awarded the contracts.  Of course other, non GP providers (VirginCare, CareUK etc) may also 
bid for and be awarded the contract to deliver Enhanced Services work to patients in which case 
patients will probably have to travel to other locations around MK to receive services such as Warfarin 
Management, Diabetic Care Planning, Smoking Cessation, Family Planning Services etc. 
 
 

10. AOB 
ML advised that the Healthy Bones exercise class advertised on the waiting room TV screen has closed 
down.  JW will remove from slide show. 
 

10.1 MK and Beds Health Review  
Confirmed that there have been no developments that the PPG are aware of. 
 

10.2 St Giles Nursing Home 
Confirmed that there have been no developments that the PPG are aware of. 
 

10.3 Dr Hamid 
JW advised the PPG that Dr Hamid will be leaving the practice at the end of December to urther 
develop his Cardiology expertise.  The practice are all very sorry to see him go. 
 

10.4 Patient Congress, Request for workshop regards Getting people home from hospital scheme 
CA forwarded an email from Patient Congress requesting volunteers to assist in the scoping of a 
“Getting patients home from hospital service” – a joint initiative between MKHFT, CNWL, Community 
Services, MKC and the MKCCG.   
 
Concern was expressed by this PPG that this service is currently being delivered successfully by AgeUK 
but no mention has been made of their involvement within this joint initiative. 
 
SG has raised this as an area of concern with AgeUK.  The PPG members are keen to understand why 
this is being looked into given the fact that a working service already exists. 



 
 

11. Date of next meeting 
9 November. 

 
 
 
 

  



Glossary of Terms 

 
AT 

Herts and South Midlands Area Team (of NHS England)  

The local representatives of NHS England 

Congress, also 

known as 

Patient 

Congress 

Congress, also known as Patient Congress  

Voluntary group.   

The group ideally has a PPG member from each of the MK practices 

attending their meetings.   

The idea of Congress when it was created was to provide local 

Commissioners with direct access to patients so services could be designed 

and commissioned (i.e. purchased) that best suited patient needs. 

DES Directed Enhanced Service:  

This is a service that is not included in the core GP contract but that NHS 

England believes requires GP time.   

When a DES is written it is effectively offered as an optional extra to the core 

contract and practices can elect to participate or not.   

DESs are offered to all practices based in England. 

Although offered nationally, local variations/conditions can be applied by 

the Area Team. 

Examples of DES’s include: 

 Annual flu vaccination service 

 Patient Participation  

 Minor Surgery 

 Learning Disabilities 

 Dementia  

 Extended Hours 

DoH Department of Health 

FTT Friends and Family Test 

New mandated survey effective from 1 December 2014. 

2 questions must be asked.   

Q1. “how likely are you to recommend our services to friends and family if 

they needed similar care or treatment”,   

Q2. Practice can write their own question. 

LES Local Enhanced Service: 

Like a DES this is a service that is not included in the core GP contract but 

that the local commissioners (MKCCG or Public Health) believes requires GP 

time.   

When a LES is written it is effectively offered as an optional extra to the core 

contract and practices can elect to participate or not.   

Examples of MK LES’s include: 

 Diabetic Care planning 

 Insulin Initiation 



 Gonadorelin Analogues (Zoladex implants used often for patients with 

prostate cancer) 

 Suture Removals (post-operative) 

 Anticoagulation Monitoring (for patients in Warfarin) 

 Health Checks 

 Coil & Contraceptive Implant Fitting 

 Meningitis C immunisations for 1st Year Uni Students 

MK CCG Milton Keynes Clinical Commissioning Group 

Local Commissioners i.e. purchasers and contract managers of local health 

services e.g.: the CCG will negotiate with the local hospitals the services 

they would like to procure on behalf of MK’s residents.  

PAF 

 

Patient Advisory Forum 

The patient board that represents patients to MKCCG. 

Set up after Congress.  Should liaise with Congress about their wishes before 

presenting ideas to MKCCG. 

PPG Patient Participation Group 

WEA Western Expansion Area 

The development that is now underway along the V4/Watling Street.  This will 

eventually create 10,000 new homes. 

S106 Funding 

 

Section 106 of the 1990 Town and Country Planning Act. 

An agreement between councils and landowners where planning 

obligations are linked to a planning application decision 

The Community Infrastructure Levy (CIL) was introduced nationally in 2010. 

Councils can choose to charge landowners and developers the CIL for new 

developments in their area. These CIL funds can be collected together to 

fund infrastructure to support development in the area (e.g.: schools and 

health services). 

LA Local Authority, i.e. local council 

 


